February 19, 2026

To the Volunteer Fire Departments of Lonsdale, Turtle Creek, Haskell, Lake Norrell,
Salem, Crows, Magnet Cove, and Glen Rose,

On behalf of our community, we extend our sincere gratitude for your quick response and
dedicated assistance during the recent winter storm water emergency. Your willingness to step
in, without hesitation, helped ensure the safety and well-being of our residents during a
challenging and stressful situation.

Your professionalism, teamwork and selfless service remind us just how fortunate we are to
have such committed volunteer fire fighters protecting our community. Whether it's responding
to fires, emergencies, or unexpected crises like this one, you consistently show up with courage,
skill, and compassion.

Please know that your hard work has not gone unnoticed. We deeply appreciate the countless
hours you devote to training, responding, and serving, often at great personal sacrifice. Our
community is stronger, and safer because of you.

Thank You, and God Bless,

Southwest Water Users



